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OTTO Product Change Notification 

CHANGE NOTIFICATION #: 11152019 
ISSUE DATE:   November 15, 2019 
PRODUCT(S) AFFECTED: P9C Series 
EFFECTIVE DATE: November 15, 2019
  
 
 
Dear Valued OTTO Customer:  
 
The purpose of this notification is to inform you of a change to the P9C Product Line. 
Please review this information in detail. Should you have any questions or require any 
additional information please contact your OTTO Regional Sales Manager or call us at 
(847) 428-7171 or email us at info@ottoexcellence.com.  
 
 
Description of Change: 
 
This is to inform our customers that effective immediately, OTTO is obsoleting the P9C 
Product Series from its offering.  Due to circumstances beyond our control we are 
unable to provide adequate supply.   
 
Impact on OTTO Customers: 
 
Due to the obsolescence we are directing customer to the equivalent P9L Product 
Series. 
There are no form, fit or function changes to the size of the products. There are more 
options on terminal selection, case style, and enhanced circuitry available. 
 
 
Validation Testing Performed: 
 
The switch has been tested and passed all validation test requirements. 
  
 
Effective Date: 
 
The change will affect all existing open and new product orders as of November 15, 
2019.  
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